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1. Connection and user interface

Bluetooth and the Apple Find My network. Apple Find My.

2. Types of data and how they arise

Tracker identification, item location provided by the Find My network and battery information shown in 
the app. Item location is Find My service data; the tracker does not have its own GPS receiver. The 
tracker communicates via Bluetooth; location determination depends on contact with Find My network 
devices.

3. Storage and retention

Item location and status are displayed in Apple Find My.
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Data access and management

4. Data access and retrieval

Open Items in the Find My app and select the tracker. Location and the play-sound finding function are 
available there.

5. Deleting data and the account

The tracker's account assignment is managed in Find My. Removing an item from the account does not 
prove immediate deletion of all service operational data.

6. Data formats and availability

User view of location on a map and status in the app. A machine-readable export is not specified in the 
published description of this model. Transmission and data freshness depend on the device being 
powered on and on connection and service availability. Local files are accessible through supported 
storage. This sheet does not promise continuous cloud connectivity, a specific response time or a 
universal export of all internal data.

7. Data requests

Requests and technical support: helpdesk@evolveo.com. State the model, device identifier and scope 
of the requested data. Do not send the account password. The applicant's authority must be verified 
before any account action. A data request is not in itself consent to account deletion. Technical 
administration limitations do not waive the user's statutory rights.
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Services and responsibilities

8. Roles of Abacus and the provider

Abacus Electric, s.r.o. issues the product information and provides customer support. Data access is 
provided through the interface stated in this sheet. A cloud account deletion request does not apply to 
local operation without a cloud account.

9. Use of data

For local functions without cloud connectivity, Abacus maintains no customer archive of these data. If 
the product is connected to a parent system, retention and access to its history depend on that 
system's functions.

10. Transfer to a third party

A request for access to available data or its transfer to a third party of your choice can be sent to 
helpdesk@evolveo.com. Processing respects the applicant's authority and technical access to the data. 
If an external platform manages the data, the request is handled through its interface or with its 
provider. You can transfer already downloaded files to a third party yourself.

11. Using and ending the service

Local product functions are used according to the instructions. Connected services are governed by 
the terms of the specific app. Removing a device, deleting an account and cancelling a paid 
subscription are separate actions. Uninstalling the app alone neither cancels a subscription nor deletes 
the cloud account.

12. User rights

The user may exercise rights to access and share available data under Regulation (EU) 2023/2854 and 
lodge a complaint with the competent authority designated under Article 37. Personal data rights 
remain unaffected. Any trade secret protection must be assessed for the specific data; this sheet does 
not classify all data as trade secrets or introduce a general prohibition on sharing.
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Data volume and sources

13. Operational data volume calculations

Calculation basis: 1 B = 8 bits; 1 kB = 1 000 B; 1 MB = 1 000 000 B. Volume = number of records × 
record size. The encoding and frequency below are calculation inputs, not confirmation of the internal 
format or actual device reporting frequency. A coordinate pair represented by 2 × 8 B uses 16 B. Sixty 
location points generate 960 B of coordinates alone. Identifiers, time and other activity data are 
excluded; the frequency is not a device setting. Time, identification, field names, protocol, security and 
retransmissions increase the total volume. The calculation is neither an export file size nor mobile data 
plan consumption.

14. Scope of information

Information about Abacus practices is based on the company's confirmation. Product functions are 
based on its documentation. External apps are subject to the provider's terms for the specific account, 
region and plan. The calculation scenarios do not replace a confirmed product data schema. This 
document is neither an EU declaration of conformity nor a Data Act compliance certificate.

Documentation and procedures

Product documentation TrackCard-BK
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https://eshop.evolveo.cz/evolveo-trackcard--bluetooth-lokator-s-apple-find-my--cerny/

