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1. Instalace 

DVR Power Adapter
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If connecting to the Internet, then connect
your Router / Access Point
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Not Included
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Your Display
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Your Electrical Outlet
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Your Router / Access Point



2. 3. 

You must forward media port 34567, web port 80, phone port 
34599 to the IP address of your DVR unit.

4. 

Q1: Why there is no image showing on my 
       monitor/TV after I turn on the DVR?

Q2: System cannot detect hard disk.

Q3:  I cannot login via web or CMS software.

A2:  Possible reasons:
       1). The hard disk power supply line is not 
            connected.
       2). The cables of the hard disk are damaged.
       3). The hard disk is damaged.
       4). The SATA port of main board is damaged.

A3:  Possible reasons:
       1). ActiveX is disabled. 
       2). The version is not higher than dx8.1.
            Update the display card driver.
       3). Network connection failure.
       4). Network settings are incorrect.
       5). Invalid password or user name.
       6). The CMS software does not match the
            DVR program version.

A1: Check all camera's input cable and make 
       sure they are secured properly. Also make 
       sure all the power connectors are tightly 
       connected.


